Employment Practices, Not Just Politics, Behind
Mounting Hostility on Capital Hill
By Rachelle S. Young

To say Capital Hill is becoming an increasingly hostile place is now an understatement, with a
new report showing a dramatic increase in harassment and discrimination claims made by
legislative branch employees.
The number of legislative branch employee who made discrimination and harassment claims
during mandatory alternative dispute resolution counseling rose by almost 24 percent in the
2010 fiscal year to 168, compared to the previous fiscal year, the Office of Compliance (OOC)
noted in its 2010 fiscal year annual report
. Since the 2006 fiscal year, the number of those complaints has actually jumped 93 percent
from 87.
The OOC, which administers and enforces the Congressional Accountability Act of 1995
(CAA), did not provide an explanation for the increase in harassment and discrimination
complaints. It did note that race/color, age and gender/pregnancy were the leading factors in
discrimination and harassment complaints, which accounted for 69 percent of 244 alleged
violations to the CAA in the 2010 fiscal year.
These statistics reflect legislative employees’ prevailing efforts to assert the employment
rights that are relatively new to them but that have long protected executive branch and
private sector workers. It was only through the enactment of the CAA that these protections
were extended to the more than 30,000 legislative branch employees.
The CAA ended Congress’ wild west approach toward employment rights and applied to the
legislative branch the protections provided by laws such as Title VII of the Civil Rights Act, the
Family Medical Leave Act (FMLA), the Fair Labor Standards Act (FLSA) and the Uniformed
Services Employment and Reemployment Rights Act (USERRA)
. Most recently, Congress has added the Veterans Employment Opportunity Act (VEOA) to
the list of laws applied to the congressional workplace.
Unlike executive branch employees, who can generally take their grievances over wrongful
employment actions to the Office of Special Counsel (OSC), Merit Systems Protection Board
(MSPB)
or Equal Employment Opportunity Commission (EEOC)
, legislative branch employees must follow alternative dispute resolution procedures. The
employee can retain a private attorney at any time during this process.
Most CAA claims, excluding those generally pertaining to public access, workplace safety or
labor organization, must first enter confidential counseling within 180 days of an alleged

violation. The employee then has 15 days after receiving notice of the conclusion of
counseling to request mediation. If a resolution cannot be reached at this stage, the employee
has between 30 and 90 days after receiving notice of the end of mediation to have his or her
case heard at an OOC administrative hearing or to file a lawsuit at the appropriate federal
district court.
Legislative branch employees need to remember that the anti-retaliation protections provided
by the Whistleblower Protection Act. The OOC has recommended extending these
protections to congressional employees. Texas Rep. Sheila Jackson Lee has even introduced
legislation proposing to do that. Her Congressional Disclosures Protection Act of 2011 (H.R.
226), however, has seen little activity since February. In the meantime, legislative branch
employees should consult with a federal labor lawyer to assert the rights under the CAA and
hold lawmakers and their staffs accountable to the employment laws they impose on other
Americans.
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“Great Customer Service” – C.R.
"Great customer service, thoroughly explained all aspects of my case. Thank you." - C.R.

“Cannot Thank You Enough” – R.S. and C.S.
"I cannot thank you enough for all that you did for us." - R.S. and C.S.

&#8220;Great Service&#8221; &#8211; E.S.
I want to thank you all for the great service rendered [to] myself and family. - E.S. on Client
Relations Attorney Derrick Hogan

Legal Disclaimer
The results of all client matters depend on a variety of factors unique to each matter. past
successes do not predict or guarantee future successes.
“High Regard” – R.E.M.
“Your firm held my best interests with high regard... I thank you for your efforts.” - R.E.M.

“Prompt and Efficient” – K.B.

“Prompt and efficient in processing claim, all correspondence handled in prompt and efficient
manner.” – K.B.

“Impressed” – W.W.
“As a retired heavy user of attorneys, I’m impressed with your concerns and your efforts to stay in
touch with your clients. Its damned good management aligned with top notch expertise.” – W.W.

“Excellent Service” – J.R.
“Excellent service, very professional, and understanding and considerate of clients needs. Attorney
was very approachable and there was a very good comfort level.” – J.R.

“Professional & Informative” – J.H.
“Professional & informative... I was pleased with the handling of the case. I was treated as a
person, and kept abreast of all aspects of the case. Thank you all.” – J.H.

“Thanks So Much” – J.D.
“Without your Firm, I would not have known of my claim. Thanks so much!” – J.D.

“Gets Results” – F.P.
“Most certainly – The firm gets results!” – F.P.

“Quite Satisfied” – R.W.
“I am quite satisfied with the services your office has provided.” – R.W.

“Exceptional Legal Services” – A.S.
“Your firm, Tully Rinckey, has provided and continues to provide me with prompt, keen, exceptional
legal services. After the initial consult, I felt relieved that I had the representation from Tully
Rinckey... I have found a new found hope with Tully Rinckey...” – A.S.

“Absolute Best” – R.H.
“My attorney was the absolute best I could ever have hoped for. A pure professional in every
sense of the word. She was very mindful of my financial expenditure and still was able to represent
me very well in my court case.”– R.H.

“Outstanding Service” – A.R.
“Outstanding service, true professional.” – A.R.

“Top Notch” – V.W.
“My attorney was top notch. Very pleasant and helpful.” – V.W.

“Ideal Choice” – D.H.
“My attorney knew exactly the approach to take and was the ideal choice. She was extremely
responsive. She was clear, balanced, and open to our views and feelings. She made it clear she
was there for us and ready to answer questions.” – D.H.

“Very Satisfield” – D.D.
“I was very satisfied with the services provided which were completed in a very timely and
professional manner.” – D.D.

“Excellent” – B.M.
“Your Firm provides excellent & free service to federal workers and NG/USAR members.” – B.M.

