Reflecting on 2011, and Federal Employeesâ€™
Unsung Performance

By Mathew B. Tully

With the end of the year comes the opportunity to reflect on the events and accomplishments
of the last 12 months. For many federal employees, it also means having their supervisors
look back on the work they’ve done over the year, and appraise their performance.
While most employees remember all they have accomplished from January through
December, sometimes their rating officials’ memories may be geared more toward the
short-term. That is, supervisors may tend to remember only more recent work events
(especially mistakes and shortcomings) because they are fresher in memory.
Unfortunately, these types of events can leave a stronger impression than earlier
achievements. Consequently, supervisors may issue an inappropriate performance rating;
one that is lower than what the employee deserves. These types of undeserved performance
ratings potentially limit employees’ opportunities for promotion, within-grade pay increases
and retention service credits.
Discrimination appears to be a growing motivating factor behind lower-than-deserved
performance ratings. Between fiscal 2009 and fiscal 2010, the number of federal employee
discrimination complaints filed with the Equal Employment Opportunity Commission due to
allegedly unwarranted evaluations or appraisals rose by 11 percent, to 1,346. Retaliation was
the most commonly alleged discriminatory grounds, accounting for 765 of these complaints in
fiscal 2010, up 15 percent from the previous fiscal year, according to the EEOC
.
Meaningful performance reviews must be conducted at least once every 12 months and be
based on an Office of Personnel Management-approved performance appraisal system.
Employees have cause to appeal an appraisal if more than 12 months passed since their last
performance evaluation, or if the standards under which they were evaluated were not in
place for and were not communicated to the employee at least 90 days prior to the date of the
evaluation. In cases where aspects of an employee’s performance were deemed
unacceptable, the agency must inform him or her as to what steps he or she could take to
bring his or her allegedly deficient performance into compliance with agency standards.
It is important to remember that just because an agency claims to have an OPM-approved
appraisal system does not mean that is always true. Last April, the Merit Systems Protection
Board
found that changes made some 16 years ago to the Department of Agriculture’s performance
appraisal system had not been approved by OPM. This fact was revealed when the USDA

had attempted to remove a research soil scientist in April 2007 for performance issues based
on its unsanctioned appraisal system. On remand from the U.S. Court of Appeals for the
Federal Circuit, the MSPB
scrutinized the USDA’s appraisal system and found that it showed “nothing more than
suspicion” of OPM approval and carried “little weight.” Consequently, in Adamsen v.
Department of Agriculture, the full board ordered the USDA to reinstate the scientist to his
former position, with back pay.
Federal employees can challenge ratings through their agency’s internal grievance
procedures or through negotiated grievance procedures. In instances where discrimination is
suspected of being a motivating factor behind an unjustified rating, the employee could file a
complaint with Office of Special Counsel or with the EEOC
. A federal-sector employment lawyer should be consulted to determine your options and the
best way to preserve your rights moving forward.
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“Great Customer Service” – C.R.
mtully@fedattorney.com"Great customer service, thoroughly explained all aspects of my case.
Thank you." - C.R.

“Cannot Thank You Enough” – R.S. and C.S.
"I cannot thank you enough for all that you did for us." - R.S. and C.S.

&#8220;Great Service&#8221; &#8211; E.S.
I want to thank you all for the great service rendered [to] myself and family. - E.S. on Client
Relations Attorney Derrick Hogan

Legal Disclaimer
The results of all client matters depend on a variety of factors unique to each matter. past
successes do not predict or guarantee future successes.
“High Regard” – R.E.M.
“Your firm held my best interests with high regard... I thank you for your efforts.” - R.E.M.

“Prompt and Efficient” – K.B.
“Prompt and efficient in processing claim, all correspondence handled in prompt and efficient

manner.” – K.B.

“Impressed” – W.W.
“As a retired heavy user of attorneys, I’m impressed with your concerns and your efforts to stay in
touch with your clients. Its damned good management aligned with top notch expertise.” – W.W.

“Excellent Service” – J.R.
“Excellent service, very professional, and understanding and considerate of clients needs. Attorney
was very approachable and there was a very good comfort level.” – J.R.

“Professional & Informative” – J.H.
“Professional & informative... I was pleased with the handling of the case. I was treated as a
person, and kept abreast of all aspects of the case. Thank you all.” – J.H.

“Thanks So Much” – J.D.
“Without your Firm, I would not have known of my claim. Thanks so much!” – J.D.

“Gets Results” – F.P.
“Most certainly – The firm gets results!” – F.P.

“Quite Satisfied” – R.W.
“I am quite satisfied with the services your office has provided.” – R.W.

“Exceptional Legal Services” – A.S.
“Your firm, Tully Rinckey, has provided and continues to provide me with prompt, keen, exceptional
legal services. After the initial consult, I felt relieved that I had the representation from Tully
Rinckey... I have found a new found hope with Tully Rinckey...” – A.S.

“Absolute Best” – R.H.
“My attorney was the absolute best I could ever have hoped for. A pure professional in every
sense of the word. She was very mindful of my financial expenditure and still was able to represent
me very well in my court case.”– R.H.

“Outstanding Service” – A.R.
“Outstanding service, true professional.” – A.R.

“Top Notch” – V.W.
“My attorney was top notch. Very pleasant and helpful.” – V.W.

“Ideal Choice” – D.H.
“My attorney knew exactly the approach to take and was the ideal choice. She was extremely
responsive. She was clear, balanced, and open to our views and feelings. She made it clear she
was there for us and ready to answer questions.” – D.H.

“Very Satisfield” – D.D.
“I was very satisfied with the services provided which were completed in a very timely and
professional manner.” – D.D.

“Excellent” – B.M.
“Your Firm provides excellent & free service to federal workers and NG/USAR members.” – B.M.

